Arcadia Location

Frequently Asked Questions
What are the hours of a typical SUPERCAMP day?
Our SUPERCAMP hours are 8:00AM-3:00PM. Full Day and Full Day Weekly are currently
our only options offered. Please arrive on time to ensure your camper gets their turn on
all of our activities!
How old must my camper be to participate in SUPERCAMP?
We ask that all campers be 4-13 years old. We require that all campers be potty trained
and able to use the restroom independently.
What kind of activities will my camper participate in on a daily basis?
Various gymnastics circuits, dance, Ninja Zone, special guest demonstrations, trampoline,
crafts, group activities, cinema time, water games and more.
What should my camper bring and wear with them to camp?
For the optimal experience we suggest comfortable clothing that is easy to move around
in. Please send your camper with flip flops or slides and a possible change of clothes for
water activities. Please apply sunscreen prior to arriving for camp each day. Each camper
will need a cold packed lunch and 2 snacks. A prepaid snack bar account can be created
for your camper. Snack bar credit is non-refundable.
Example: Camp Lunch $7.00 & Camp Snacks $1.00
How do I notify you that my camper has special dietary or allergy needs?
There is a question that asks for any special accommodations on the camp registration
form. For the safety of your child please let us know of any allergies. In the event an Epi
Pen is needed our front desk will securely store your medication for the day. All of our
staff is also CPR/First Aid Certified.
How do you determine the group my camper is placed in?
We place all of the campers in groups based on their age. Our groups are based on a safe
coach to camper ratio. At this time our camper to coach ratio is smaller to accommodate
social distancing.
When does my registration need to be completed?
In order to staff enough coaches for a given day, we ask that pre registration is required.
Camp fees are due at the time of registration. If you need to miss camp due to illness,
please contact us as soon as possible so we are able to make special accommodations.
How do I Drop Off and Pick Up my camper each day?
Camper Valet for Drop Off and Pick Up is encouraged. To utilize this service please pull
into one of the designated parking spaces in front of the facility. Drop Off begins at
7:45AM, a staff member will be there to check in your camper and direct them inside.
Pick Up will be at the same location starting at 3PM daily. You will be asked for your ID to
verify each camper is released to an authorized parent or guardian. Your camper will be
brought to your vehicle.
Please direct your questions or comments to
Michelle@arizonasunrays.com or call 602.992.5790

